Privacy Policy

Dear sir/madam,

We hereby inform you that UE 679/2016 (GDPR) covers a person's rights
regarding the handling of personal details.

Your details will be treated in accordance with the above regulation, in a
correct and open manner, which protects your privacy and rights.

Therefore, in compliance with the GDPR, we hereby provide you with the
following information:

1. The data supplied by you will be used to carry out a booking on the
site https://www.mvuvizanzibar.com/

2. The data will be held within an electronic database.

3. Inserting your details is obligatory, given that in their absence it is not
possible to make a booking. The lack of such information prevents any
furtherment of the contract.

4. The data will be passed on exclusively to the recipients necessary for
the completion of the booking contract (eg: the hotel). We may use
third-party service providers to process your personal information on
our behalf for the purposes specified above.

5. The holder of the data is: Mvuvi Boutique Resort

6. The person responsible for the data is: Mvuvi Boutique Resort

Email: info@mvuvizanzibar.com

7. You can exercise your rights regarding the holder of the data at any
point, as per GDPR, which for your convenience is reproduced in whole

below:

GDPR
Right of access to personal information and other rights.



1. The person concerned has the right to obtain the confirmation of the
existence or not of personal details which concern them, even if not yet
reqgistered, including their communication in an intelligible form.

2. The person concerned has the right to obtain information on:

a) the origin of the personal details.

b) how these details are used.

¢) the working of the electronic system which manages the data.

d) the identity of the holder, the person in charge and the assigned
representative as per article 5, comma 2.

e) the recipients or categories of recipients to whom the personal details
can be communicated or those who can find out about them.

3. The person concerned has the right to obtain:

a) the updating, rectifying, and, as applicable, the integration of the
data.

b) the cancellation, transformation into an anonymous form, or the
blocking of data used in violation of the law. This also includes any
details which have been passed on but which weren't necessary for the
working of the system.

¢) the declaration that the acts covered in letters a) and b), as well as
their content, are communicated to the parties to whom the personal
details are passed on, apart from in cases where such fulfillment proves
to be impossible or would require the use of means overtly
disproportionate to the protected right.

4. The person concerned has the right to object, in whole or in part:

a) to the use of the personal details which concern him, with legitimate
reason which concerns the purpose of their initial collection;

b) to the use of personal details which concern him with the aim of
sending publicity or direct sales material either for the fulfilment of
market research or commercial communication.



Cookies Policy

In order to ensure a better presentation of the information on the site

and as a result easier navigation, some data can be collected through
small text files called cookies. You can always ask for the deactivation
by changing your browser settings, but this may slow down or prevent
access to certain parts of the site.

We inform you, however, that apart from the aforementioned
navigational data, no other personal data will be collected, with the
obvious exception of the data voluntarily provided by you.

What are cookies

A cookie is a small text file exchanged between the Internet site visited
and the computer. Browsing information and user preferences are then
stored on your computer or any other device used to browse the
internet such as a tablet, smartphone, or mobile phone, when one visits
the same site again, the browser recognizes the cookie, and is able to
read the information contained in it, ensuring a more efficient navigation
experience for the user.

Different cookies contain different information which is then used for
different purposes (running computer authentication, tracking sessions,
storing information about the users’ specific configurations when
accessing the server, storing preferences, etc.).

During navigation, the user may even receive cookies on

the computer sent by other sites (so-called third-parties), which may
contain certain elements present on the site that you are visiting (eg.
Images, maps, sounds, specific links to pages on other domains, etc.).
More generally, some cookies (known as session cookies) are only
stored on your computer for the duration of access to the site and
automatically expire when the browser is closed. Other cookies, defined
persistent cookies, remain on your computer for an extended period.

Types of cookies
Cookies can be categorized into:

— Session cookies: these have a limited duration and are removed as
soon as when the user closes the browser after a visit to the site.

—  Persistent cookies: these cookies, remain in the device used to
browse the Internet for a specified amount of time. These typically have



an expiration date and the time they remain on the device will vary
depending on the kind of cookies used.

— Party cookies and Third-party cookies: belong to the owner of the
website or to a third party.

Our site uses cookies of the following categories:

Analytics cookies

The use of these cookies is fundamental to improving the browsing
experience for the User to our site as they monitor and analyse the
Users behaviour (for example, keeping track of frequently visited pages,
of the user’s preferences, of the products already viewed in such a way
as to prevent them from being repeated, as well as to assess whether
the advertisement published on the site is effective or not). This
collection of data does not allow any personal identification and is
therefore anonymous.

The site also makes use of the Google Analytics, the web analytics
service provided by Google. In particular, Google

Analytics uses cookies (both temporary or permanent) in order to
collect information, in anonymous form, on the use of our web site by
users (including IP addresses) that will be transmitted from the user’s
browser on Google’s servers located in the United States.

Further information about the Google Analytics service and the
procedures to follow to disable cookies can be found at the following
links:

Advertising cookies and behavioural advertising

These cookies are used by the Company to collect data about browsing
habits and preferences in order to, create a specific profile and to
personalize the commercial offer, carry out market research or sell at a
distance.

The user can decide to refuse the use of cookies of this category by
using the opt-out instrument provided on browser settings page, or
based on what is set out below.

Third Party Cookies and Social media cookies

Our web site may allow the use of third-party cookies that may collect
information on the user’s movements on the Internet.



In addition, some pages on our web site are characterized by the
presence of the social plugins cd which allows the User to share our
content on social media networks like Facebook, Twitter, YouTube.

Third party Cookies are not under our control, therefore, for more
information on how the third party uses cookies, please visit their
website.

More information on the cookies policy adopted by the major social
media networks can be found by clicking on the following links:

o Facebook;

o Instagram:

o LinkedIn;

Revocation and consent to the use of cookies

Consent to the use of cookies is provided initially by clicking the “ok”
button located inside the short informative initial banner or clicking any
element the web page and can be revoked at of any time at the user’s
request.

To allow the deactivation of cookies, one can use the settings
specifically mentioned in the guidelines of the browser. Each browser
has different settings for disabling cookies; we propose links to
deactivation instructions provided by the most common browsers:

« Microsoft Internet Explorer;

« Google Chrome;

« Apple Safari;

« Mozilla Firefox;

o Opera.

Data retention

The duration of the cookie depends on the nature: session cookies
expire when the user closes the browser; Persistent cookies have typical
expiration dates that, do not exceed 20 years except in special cases.

Changes to the cookie policy

The Company reserves the right to make amendments to this cookie
policy. The user is invited to visit this page periodically to be informed of
any changes



